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U.S. Department 

1200 New Jersey Avenue SE of Transportation 
Washington, DC 20590 

Notional Highway 
Traffic Safety JAN 15 2009
Admlnlstrat10n 

MR. LAWRENCEJ. SAK NVS-215kjs 
VEHICLE COMPLIANCE & SAFETY AFFAIRS 09E-0 1 
CHRYSLER LLC 
800 CHRYSLER DRIVE CIMS-482-00-91 
AUBURN HILLS MI 48326-2757 

SUBJECT: STEERING LINKAGE/POWERS & SONS 

DEAR MR. SAK: 

This letter s rYes to acknowledg Chrysler LLC's notification to the National Highway 
Traffic Safety Administration (NHTSA) of a safety defect in the products described 
below for which a afety r call campaign shall be conducted pursuant to 49 U.S.c. 
§ 30119. 

Plea e review the following information to ensure that it conforms to your records as this 
information is being made available to the public. If the information does not agree with 
your r cord', please contact u immediately to discuss your concerns. 

Makes/Models/Model Years: Mfg's Report Date: January 6, 2009 
CHRYS LER/STEERING LINKAGE/9999 
DODGE/RAM/2003-2008 

NHTSA Campaign Number: 09E-00l 

Component : STEERING:LINKAGES 

Potential Number of Units Affected: 1 ,000 

Summary: 
CHRYSLER IS RECALLING 18,000 AFTERMARKET STEERING LINKAGES 
USED FOR SE VICE ON SOME MY 2003 THROUGH 2008 DODGE RAM HEAVY 
DUTY PICKUP TRU KS. THE SUBJECT LINKAGES MAY EXPERIENCE DRAG 
LINK INNER TIE 00 TO PITMAN ARM BALL STUD FRACTURE. ALSO, THE 
STEERING LINKAGE DAMPER AITACHING BRACKET MAY YEILD AND 
SHIFf ON THE LINKAGE. THE PART NUMBERS OF THE AFFECTED 
ASSEMBLIES IS 52122362AA THROUGH 52122362AD. 



Con equence:
 
Till COULD RESULT IN A LOSS OF STEERING CONTROL AND THE
 
RESTRICTED ABILITY TO TURN THE VEHICLE IN ONE DIRECTION
 
INCREASING THE RISK OF A CRASH WITHOUT WARNING.
 

Remedy: 
DEALERS WILL REPLACE THE STEERING LINKAGE DRAG LINK INNER TIE 
ROD END ASSEMBLY, AND INSPECT THE STEERING LINKAGE DAMPER 
BRACKE FREE OF CHARGE. THE RECALL IS EXPECTED TO BEGIN DURING 
JANUARY 2009. OWNERS MAY CONTACT CHRYSLER AT 1-800-853-1403. 

Notes:
 
CHRY LER RECALL NO. H36. CUSTOMERS MAY ALSO CONTACT THE
 
NATIONAL HIGHWAY TRAFFIC SAF TY ADMINISTRATION'S VEHICLE
 
SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO
 
HTIP:I/WWW.SAFERCAR.GOV.
 

The information in your defect report appears to satisfy the requirements of 49 CPR 
573.6. 

You are required to submit a draft owner notification letter to this office no less 
than five days prior to mailing it to the customers. Also, copies of all notices, 
buJletins, dealer notifications, and other communications that relate to this r call, 
including a copy of the final owner notification letter and any subsequent owner 
follow-up notification letter(s), are required to be submitted to this office no later 
than 5 day after they are originally sent (if they are sent to more than one 
manufa turer, di tributor, dealer, or purchaser/owner). 

As stated in Part 573.7, submission of the first of six consecutive quarterly status reports 
i required within one month after the close of the calendar quarter in which notification 
to purcha ers occurs. Th refore, the first quarterly report will be due on or be ore 30 
days aft r the cl s of the calendar quarter. 

Your conta t for thi r call will be Kelly Schuler, who may be reached by phone at 202­
366-5227, by email at KeUy.Schuler@doLgov, or through the office email at 
RMD.ODl@dot.go . We look forward to working with you for successful completion of 
this recall campaign. 

Sincerely, 

~claL/ 
h"-George H. Person 

Chief, Recall M nag ment Division 
Offic of Defect Investigation 
Enforcement 




